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TOPIC: Literature and References 
LEARNING OBJECTIVE: 

To identify the key objectives for NAPRA. 
BACKGROUND: 


The National Association of Pharmacy Regulatory Authorities is a collective body of the provincial and 
territorial pharmacy regulatory authorities. This also entails the Canadian Forces Pharmacy Services. NAPRA 
members regulate the practice of pharmacy in their respective jurisdictions in Canada and their primary 
mandate is protecting and serving the public interest. NAPRA also creates drug schedules which are 
consistent across the country. NAPRA's role in the drug scheduling process occurs after Health Canada has 
authorized a drug for sale in Canada and determined whether the drug requires a prescription for sale. 


The Canadian Pharmacists Association is a advocacy group that aims to advance the profession of pharmacy. 
Through advocacy and leadership, CPhA provides innovative tools and resources as well as enabling 
connection and collaboration to help empower pharmacists to drive positive change in the health care 


RATIONALE: 
Correct Answer: 


IL only - Advocating for the profession of pharmacy across Canada is the main responsibility of CPhA. They 
are the largest single voice of pharmacists in Canada and lead a number of national projects, conferences, 
and publications, They also offer CE (continuing education) programs. 


Incorrect Answers: 
1 only - NAPRA’s main responsibility is to regulate the practice of pharmacy across Canada. 
land II - | is the responsibility of NAPRA and II is the responsibility of CPhA. 


land III - Aside from regulating the practice of pharmacy across Canada, NAPRA harmonizes drug schedules 
across Canada by determining which drug is placed in which schedule. Therefore, no matter where you are, 
drug schedules are the same. For example, if a drug is schedule II in Ontario, it will also be schedule Il in 
Alberta, and therefore does not require a prescription for sale. 


Mand III - Ill is the responsibility of NAPRA and II is the responsibility of CPhA. 


TAKEAWAY/KEY POINTS: 


CPhA is an advocacy group that strives to advance the profession of pharmacy. It does not regulate, 
authorize new medications or create drug schuedles. NAPRA creates and maintains drug schedules and is 
part of regulatory affairs in Canada, 


REFERENCES: 
[1] NAPRA. National Association of Pharmacy Regulatory Authorities. https://napra.ca/. 
[2] Canadian Pharmacy Association. https://Awww.pharmacists.ca/. 

[B] PharmAchieve Corporation. Literature & References, 2019. 

The correct answer is: Il only 


Question #: 82 


1D: 52332 Which of the following is NOT a healthcare responsibility of the Federal Government? 


Not answered 


Select one: 


First Nations living on reserves X 


Transfer of patients across provinces/territories Y 
Allocation of funds to provinces and territories ¥ 


Healthcare services to federal inmates X% 


TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify federal healthcare responsibilities. 


BACKGROUND: 


The Federal Government is in charge of setting national healthcare principles. Under the Canada Health Act, 
provinces and territories must abide by these 5 core principles in order to receive federal health funding 
known as the Canada Health Transfer. Provinces and territories use these funds to help administer healthcare 
services, Almost all residents in these provinces and territories are covered by the services offered in their 
province/territory. There are a few select populations that are covered by the Federal Government. 


These groups include: 
e First Nations people living on reserves 
© Inuit 


* Serving members of the Canadian Armed Forces 


Eligible veterans 
© Inmates in federal penitentiaries 


* Some groups of refugee claimants 


RATIONALE: 


Correct Answer: 


e Transfer of patients across provinces/territories - Transferring patients across provinces or territories 
is the responsibility of the respective province/territory. 


Incorrect Answers: 


© First Nations living on reserves - First Nations living on reserves are a serviceable population for the 
Federal Government. 


e Allocation of funds to provinces and territories - The Canada Health Transfer is an allocation of funds 
for healthcare services. 


e Healthcare services to federal inmates - Federal penitentiary inmates are one of the serviceable 
populations for the Federal Government. 


TAKEAWAY/KEY POINTS: 


Provinces and territories have the responsibility of providing healthcare services. 
REFERENCE: 


[1] Canada's Healthcare System. Government of Canada. https://www.canada.ca/en/health- 
canada/services/canada-health-care-system.html 


The correct answer is: Transfer of patients across provinces/territories 


Question #: 83 


1p: 52302 A wound care nurse in a hospital requests medical maggots therapy for the patient, YW, who has a 
refractory sacral ulcer. Medical maggots are not available in Canada. However, there is an American 


daana manufacturer that can deliver to Canada. 
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ieee What is the best course of action? 


Select one: 


Import the drug from another country * 
Complete an Exceptional Access Program request X% 


Complete a Special Access Programme request with physician collaboration ¥ 
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TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 
To understand the Special Access Programme (SAP) process. 


BACKGROUND: 


SAP considers requests for access to drugs that are unavailable for sale in Canada for patients with 
serious/life-threatening conditions when other treatments have failed or are inappropriate. SAP drug 
requests can be made by a healthcare professional who is entitled, under the laws of a province or territory, 
to treat patients with an unapproved prescription drug, practices, and has prescribing privileges in that 
respective province or territory. Patients cannot complete this process on their own. Usually, a pharmacist 
assists a physician in completing the form. Alternatively, the physician can complete the entire process on 
their own. A SAP form requires relevant patient clinical information (e.g. medical condition, therapies tried 
and rationale for requesting an SAP drug) and literature to support the requested drug. Patients should be 
well informed of the possible risks and benefits of the requested drug and its development status. 


Future use SAP approval can also be obtained for eligible drugs. For future use approvals, a bulk supply of 
the drug is approved proactively for use for pre-specified criteria. Patient information is recorded as it is used 
for specific patients. A valid reason for needing the drug in advance rather than for a specific patient needs 
to be provided. 


RATIONALE: 


Correct Answer: 


* Complete a Special Access Programme request with physician collaboration - A Special Access 
Programme form can be completed requesting patient-specific use of medical maggots in 
collaboration with a physician and sent to Health Canada. 


Incorrect Answers: 


* Import the drug from another country - In Canada, drugs are authorized for sale once they are 
approved via the drug review process, which is controlled by Health Canada. Therefore, drugs cannot 
be imported. 


* Complete an Exceptional Access Program request - The Exceptional Access Program handles 
requests for drug coverage of a drug that is not listed on the Ontario provincial formulary. 


* Ask the patient to call Health Canada for approval - Health Canada approvals need to be completed 
by physicians, not patients. 
TAKEAWAY/KEY POINTS: 


The physician is the healthcare professional in charge of the SAP form and the request for the use of 
medication not currently for sale in Canada. 


REFERENCE: 


[1] Special Access Programme - Drugs. http://www.hc-sc.gc.ca/dhp-mps/acces/drugs-drogues/sapfs_pasfd- 
eng,php 

[2] Exceptional Access Program - Ontario Public Drug Programs - Health Care Professionals - MOHLTC. 
http://www. health.gov.on.ca/en/pro/programs/drugs/eap_mn.aspx 


The correct answer is: Complete a Special Access Programme request with physician collaboration 


After advocating for a reduction in the cost of prescription drug Z, which has been on the market for 
ten years, the federal government has finally agreed. The CGPA will now work closely with the 
provincial governments of Canada for an efficient listing of drug Z on their respective drug plan 
formularies. 


In reference to medications, CGPA is an acronym for which of the following organizations? 


Select one: 
Canadian Generic Pharmaceutical Agency X 
Canadian Generic Pharmaceutical Association Y 
Canadian Government Policy Advertisement % 


Canadian Generic Program Alliance * 


TOPIC: The Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify the organization representing Canada’s generic pharmaceutical industry. 


BACKGROUND: 
The Canadian Generic Pharmaceutical Association (CGPA) is a collection of representatives from generic 


Question # 85 
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manuracturers tat nave proressionai relations witn all levels or government to develop policies to nurture 
and develop Canada's drug industry in Canada and for export markets. CGPA advocates for fair and balanced 
patent laws and the appropriate government resources for the review of generic drugs, which ensures the 
timely availability of generic medications for Canadians. CGPA also works closely with provincial governments 
to help control soaring drug costs through the more efficient listing of generic medicines on provincial drug 
plan formularies. 


RATIONALE: 


Correct Answer: 


e Canadian Generic Pharmaceutical Association - CGPA stands for Canadian Generic Pharmaceutical 
Association, which represents manufacturers of generic drugs. 


Incorrect Answers: 


* Canadian Generic Pharmaceutical Agency - Canadian Generic Pharmaceutical Agency is not the 
correct acronym. 


e Canadian Government Policy Advertisement - Canadian Government Policy Advertisement is not the 
correct acronym. 


* Canadian Generic Program Alliance - Canadian Generic Program Alliance is not the correct acronym. 


TAKEAWAY/KEY POINTS: 


The Canadian Generic Pharmaceutical Association is an agency that negotiates with the provincial and federal 
governmenis to provide cost-effective medications. 


REFERENCE: 
[1] Canadian Generic Pharmaceutical Association. http://www.canadiangenerics.ca/en/about/who_we_are.asp. 


The correct answer is: Canadian Generic Pharmaceutical Association 


Which of the following is a national regulatory organization? 


Select one: 
A. CPhA % 
B. NAPRAVY 
C. acp% 
D~ OPA X 


RATIONALE: 
Correct Answer: 


+ NAPRA - National Association of Pharmacy Regulatory Authorities is a national regulatory 
organization. 
Incorrect Answers: 


e CPhA - Canadian Pharmacist Association is a national advocacy organization. 

e aCP - Alberta College of Pharmacists is the registering and regulatory body for the profession of 
pharmacy in Alberta. 

* OPA - Ontario Pharmacists Association is a provincial advocacy organization. 


The correct answer is: NAPRA 


Which branch of Health Canada performs a thorough review of New Drug Submissions before drugs are 
authorized for sale in Canada? 


Select one: 
Health Products and Food Branch Y 
Corporate Services Branch ® 
Health Products Branch * 
Canadian Institute of Health Research % 


TOPIC: The Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify the appropriate branches and their respective responsibilities under Health Canada, 


Question #: 87 


1D: 52287 
Not answered 


¥ Flag 
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Drugs are authorized for sale in Canada once they go through the drug review process. The Health Products 
and Food Branch (HPFB) reviews all New Drug Submissions (NDS) and evaluates and monitors the safety, 
quality, and efficacy of health products (including pharmaceutical, biological, and radiopharmaceutical drugs, 
medical devices, and natural health products); foods and veterinary drugs. 


RATIONALE: 


Correct Answer: 


* Health Products and Food Branch - The Health Products and Food Branch is in charge of reviewing 
new drug submissions before authorization. 


Incorrect Answers: 


* Corporate Services Branch - The Corporate Services Branch is not responsible for reviewing new drug 
submissions. 


e Health Products Branch - There is no Health Products Branch under Health Canada. 


e Canadian Institute of Health Research - CIHR is not responsible for reviewing new drug submissions. 


TAKEAWAY/KEY POINTS: 


The Health Products and Food Branch reviews new drug submissions before they are possibly authorized for 
market sale. 


REFERENCE: 


[1] Health Canada. How Drugs are Reviewed in Canada. https://www.canadaca/en/health- 
canada/corporate/about-health-canada/branches-agencies/health-products-food-branchhtml. 


The correct answer is: Health Products and Food Branch 


The Model Standards of Practice for Canadian Pharmacists includes all of the following domains, EXCEPT? 


Select one: 
Patient care Y. 
Collaboration % 
Professionalism and Ethics % 
Safety and Quality * 


TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify the four domains in the model standards of practice for Canadian pharmacists. 


BACKGROUND: 
The standards of practice are primarily written for pharmacy regulatory authorities with the goal of specifying 
the standards against which pharmacists’ performance may be reviewed. Regulators may also use the MSOP 
to identify the responsibilities of a pharmacist. 
The four domains of model standards for Canadian pharmacists are: 

© Expertise in medications and medication use 

* Collaboration 

* Safety and quality 


e Professionalism and ethics 


RATIONALE: 
Correct Answer: 


e Patient care - Patient Care is not one of the four domains of MSOP for Canadian pharmacists. 


Incorrect Answers: 
œ Collaboration - Collaboration is one of the four domains of MSOP for Canadian pharmacists. 


* Professionalism and Ethics - Professionalism and Ethics is one of the four domains of MSOP for 
Canadian pharmacists. 


* Safety and Quality - Safety and Quality is one of the four domains of MSOP for Canadian pharmacists. 


TAKEAWAY/KEY POINTS: 
Patient care is not one of the four domains of model standards of practice set out by NAPRA. 


Question # 88 
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Question #: 89 
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Not answered 


Flag question 


REFERENCE: 


[1] NAPRA. NAPRA Guidelines, Models, Regulatory Frameworks and Standards. 
http://napra.ca/pages/Practice_Resources/Frameworks Standards.aspx. 


The correct answer is: Patient care 


A new customer enters your community pharmacy looking for a natural health product. Upon 
discussion, you learn that they are looking to buy ginkgo for their aging father, who does not like to 
use conventional medi 


Under the Natural Health Products Regulations, which of the following products is NOT considered a Natural 
Health Product? 


Select one: 
Vitamins and minerals * 
An antibiotic prepared from algae Y 
L-arginine 3 


Probiotics X 


TOPIC: The Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify what constitutes a Natural Health Product. 


BACKGROUND: 


Natural Health Products (NHPs) are naturally occurring substances that are used to improve or maintain 
good health. They are often made from plants, but can also be made from animals, microorganisms, and 
marine sources. They come in a wide variety of forms such as tablets, capsules, tinctures, solutions, creams, 
ointments, and drops, Many everyday consumer products, like specific toothpastes, antiperspirants, 
shampoos, facial hygiene products, and mouthwashes, are also classified as natural health products in 
Canada 


Under the Natural Health Products Regulations, NHPs must be safe to use without requiring a prescription 
for sale. NHPs include vitamins, minerals, herbal remedies, homeopathic medicines, traditional medicines, 
probiotics, amino acids, and essential fatty acids. An antibiotic prepared from algae, a bacterium, or a fungus 
is not considered an NHP. 


RATIONALE: 
Correct Answer: 


e An antibiotic prepared from algae - An antibiotic prepared from algae. a bacterium or a fungus is not 
considered a Natural Health Product. 


Incorrect Answers: 


* Vitamins and minerals - Natural Health Products include vitamins, minerals, herbal remedies, 
homeopathic medicines, traditional medicines, probiotics, amino acids, and essential fatty acids. 


© L-arginine - Natural Health Products include minerals such as L-arginine. 


e Probiotics - Natural Health Products include vitamins, minerals, herbal remedies, homeopathic 
medicines, traditional medicines, probiotics, amino acids, and assential fatty acids. 


TAKEAWAY/KEY POINTS: 


Probiotics are considered a natural health product, but an antibiotic produced from algae is not considered a 
natural health product. 


REFERENCE: 


[1] Health Canada. Natural and Non-prescription Health Products - Drugs and Health Products - Main Page - 
Health Canada. http://www.hc-sc.gc.ca/dhp-mps/prodnatur/index-eng.php. 


[2] The Government of Canada. Natural Health Products Regulations. http://laws- 
loisjustice.gc.ca/eng/regulations/SOR-2003-196/index.html. 


The correct answer is: An antibiotic prepared from algae 


Which of the following is NOT a responsibility of the Federal Government? 


Select one: 


Delivery of health cate services in each province~ 


Paluan Raa nat ranira en Biret Natinne 3% 


Ae ee ae eT 
Providing cash and tax transfers to each province and territory % 
Oversight on pharmaceuticals and health products % 


TOPIC: Canadian Healthcare System 


LEARNING OBJECTIVE: 
To identify federal healthcare responsibilities. 


BACKGROUND: 


The federal government allocates funds to each province and territory to use as the provinces/territories are 
responsible for providing healthcare services. This allocation is called the Canada Health Transfer. Provinces 
and territories are to decide how to use the budgeted finances accordingly when providing healthcare 
services such as hospitals and long-term care homes. Additionally, the federal government directly funds 
healthcare for the First Nations, Inuit, serving members of the Canadian Forces, Royal Canadian Mounted 
Police (RCMP), eligible veterans, federal inmates, and some refugees. 

The authorization, monitoring, testing, and oversight of all health products and pharmaceuticals is a federal 
responsibility. Health Canada has many working groups that oversee these processes. 


RATIONALE: 
Correct Answer: 


* Delivery of health care services in each province - Federal government provides each 
province/territory with money who then decide how the money will be spent. 


Incorrect Answers: 


© Delivery of healthcare services to First Nations - Federal government provides funding/delivery of 
healthcare services to certain populations directly: First Nations, Inuit, serving members of the 
Canadian Forces, Royal Canadian Mounted Police (RCMP), eligible veterans, federal inmates, and some 
refugees. 


* Providing cash and tax transfers to each province and territory - Federal government provides each 
province/territory with money so they can decide where the money will be spent. 


* Oversight on pharmaceuticals and health products - Monitoring, testing, and authorization is a 
federal responsibility. 
TAKEAWAY/KEY POINTS: 


Provinces and territories have the responsibility of providing healthcare services. 
REFERENCE: 


[1] Health Canada. Canada’s Health Care System 2011. http://wwwhe-sc.gc.ca/hcs-sss/pubs/system- 
regime/2011-hes-sss/index-eng.php. 


The correct answer is: Delivery of health care services in each province 


Question #: 90 


10: 52059 KJ is a 56-year-old male who recently had an appointment with a homeopathic doctor for mild 
abdominal pain and nausea. KJ has allergies to pollen and peanuts. KJ's medical conditions include 
type 2 diabetes, diagnosed 3 years ago, hypertension, and dyslipidemia, diagnosed 1 year ago. KJ 
tion currently takes metformin 500 mg PO BID, atorvastatin 40 mg PO QHS, canagliflozin 100 mg PO and 
ramipril 10 mg PO once daily. The doctor suggested lifestyle changes, controlled breathing 
techniques, and ginger to resolve his ailment. 


Not answered 


Flag qu 


Which of the following statements regarding complementary and alternative medicine is correct? 


Select one: 


Alternative medicine refers to treatments that are used in conjunction with conventional medicine * 


There is some scientific evidence regarding the safety and efficacy of certain complementary and ¥ 
alternative medicine (CAM) therapies 


Complementary medicine refers to treatments that are used as a substitute for conventional x 
treatments 


Complementary and alternative medications (CAM) possess minimal to no risk to the patient X% 


TOPIC: Canadian Healthcare Systems 


LEARNING OBJECTIVE: 


To identify characteristics regarding complementary and alternative therapies. 


BACKGROUND: 


Complementary and alternative medicine (CAM) is a facet of healthcare that is on the rise. CAM therapies 
such as vitamins and minerals, herbal products, homeopathic medicines, and other natural health products 
are used to improve health and quality of life. 


There are numerous complementary and alternative therapies. Some of them include: 
* Aboriginal healing 
œ Chiropractic 
e Naturopathy 
© Reiki 


* Acupuncture 


Massage 


Reflexology 
+ Yoga 


There is some evidence regarding the safety and efficacy of certain CAM therapies. The efficacy of the 
majority of them have not been measured through formal studies and what is known about them is only 
through anecdotal experience. Some CAM therapies have come to be known because they have been used 
for many years as traditional remedies such as traditional Chinese medicine. Alternative medicine refers to 
treatments that are used as a substitute for conventional treatments. Complementary medicine refers to 
‘treatments that are used in conjunction with conventional medicine. 


RATIONALE: 


Correct Answer: 


© There is some scientific evidence regarding the safety and efficacy of certain complementary and 
alternative medicine (CAM) therapies - There is some evidence regarding the safety and efficacy of 
certain CAM therapies. 


Incorrect Answers: 


e Alternative medicine refers to treatments that are used in conjunction with conventional medicine - 
Alternative medicine refers to treatments that are used as a substitute for conventional treatments. 


* Complementary medicine refers to treatments that are used as a substitute for conventional 
treatments - Complementary medicine refers to treatments that are used in conjunction with 
conventional medicine. 


* Complementary and alternative medications (CAM) possess minimal to no risk to the patient - CAM 
therapies, like any other medical therapy, pose a risk to the patient. 
TAKEAWAY/KEY POINTS: 


There is proven evidence and safety for the use of some CAM therapies. Some of the studies are 
underpowered, but prove that more research in those areas may uncover additional beneficial evidence. 


REFERENCE: 


[1] What Is Complementary And Alternative Medicine (CAM)? 
http://www.medicalwellnessassociation.com/articles/what_is_cam.htm. 


The correct answer is: There is some scientific evidence regarding the safety and efficacy of certain 
complementary and alternative medicine (CAM) therapies 
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